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01.

THE CITY OF 
SAN LUIS OBISPO, CALIFORNIA

The City of San Luis Obispo is searching for a new Chief of Police. 
This is an exceptional career opportunity in one of California’s most 
desirable coastal communities.

THE COMMUNITY

Commonly known as SLO, San 
Luis Obispo is situated along 
California’s majestic Central 
Coast, midway between San 
Francisco and Los Angeles. 
SLO has a population of 
more than 47,000 residents 
and a daytime population of 
90,000. It is the largest city in, 
and county seat for, San Luis 
Obispo County. 

SLO is also a well-known 
business hub, vacation and 
visitor destination, and 

home to California Polytechnic State University (Cal Poly), a public 
university. Cal Poly is one of two polytechnics in the California State 
University system. While Cal Poly is situated on 9,000 acres, nearly half 
of the 21,800-student population live off campus within the City. The 
university’s police department serves the campus community and 
surrounding area, including portions of the City of SLO. Both police 
departments enjoy a collaborative relationship.

SLO’s mild climate and 315 days of sunshine each year offer endless 
outdoor recreation opportunities among a vast network of award-
winning hiking and biking trails, parks, and nearly 3,800 acres of open 
space. 

SLO’s robust technology, medical, and specialty manufacturing 
industries are rapidly expanding, and its regional airport is one of 
the fastest growing in the country. Its charming downtown is filled 
with exceptional restaurants, shopping, galleries, and a well-known 
Thursday evening open-air Farmers Market.

SLO also offers a vibrant cultural scene that includes local theatre, 
symphony, museums, the arts, and more. Several business, community, 
and non-profit organizations collaborate to promote the city’s 
community spirit and quality of life. 

Countless places of interest can be found in SLO and the surrounding 
area, including Mission San Luis Obispo de Tolosa, Hearst Castle, miles 
of beaches and coastline, and Central Coast wine regions.



02.CITY GOVERNMENT 

San Luis Obispo is a full-service City 
comprised of 10 distinct Departments which 
provide police, fire, water, wastewater, parks 
and recreation, street maintenance, planning 
and building, and other essential services. 
The City employs a full-time staff of nearly 
400.

SLO is a Charter City that operates under the council-
mayor-city manager form of government. Its five-
member City Council is comprised of the Mayor 
and four Council Members who are elected at-large. 
The Mayor is elected every two years, while Council 
Members are elected to overlapping terms every four 
years. The City Council appoints the City Manager and 
City Attorney. All department heads, including the 
Chief of Police, are appointed by the City Manager.

The City operates under a two-year Financial Plan 
with a 2019-2021 General Fund budget of $151 million, 
including a 2020-21 budget of more than $71.5 
million. Police services are the City’s largest expense, 
approximately 25 percent of the General Fund. 

The City’s major financial goals during the 2019-
21 budget cycle include housing, climate action, 
sustainable transportation, and fiscal sustainability and 
responsibility. In the November 2020 election, voters 
approved Measure G, a local revenue measure that 
will extend SLO’s sales tax by one and one-half cent 
and is expected to generate approximately $20 million 
annually. More information on SLO’s budget can be 
found here. 

San Luis Obispo’s leaders and community stakeholders 
recognize that recent national and local events have 
significantly impacted relationships between law 
enforcement and the communities they serve. The 
City is committed to ensuring that SLO is a welcoming, 
inclusive, and safe community for everyone. 

In July 2020, the City Council adopted a resolution to 
create a Diversity, Equity and Inclusion (DEI) Task Force 
that will advise the City on advancement of diversity, 
equity, and inclusion. The new Chief of Police will 
have an active role in support of diversity, equity, and 
inclusion efforts.
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https://www.slocity.org/home
https://www.slocity.org/government/department-directory/finance-and-it/online-documents/-folder-1982
https://www.slocity.org/government/advisory-bodies/agendas-and-minutes/dei-task-force


03.THE DEPARTMENT  

The San Luis Obispo Police Department 
provides exceptional service to the community. 
With a 2020-2021 budget of approximately 
$17.8 million, the Department consists of 
90.5 FTEs including 61 sworn officers and 
29.5 non-sworn staff. The Department’s 
structure includes the Operations Bureau 
and Administrative Bureau, each of which is 
commanded by a Captain. 

The Operations Bureau is managed by two Lieutenants who oversee patrol, traffic enforcement (motors), bicycle 
patrol, and a school resource officer. The bureau also consists of a civilian Neighborhood Outreach Manager who 
oversees the Student Neighborhood Assistance Program.

The Administrative Bureau includes a Lieutenant who manages investigations, property and evidence, and 
records functions. There is also a civilian Communications Manager who oversees 9-1-1 and dispatch services, and 
a Senior Administrative Analyst who manages the Department’s budget.

The Police Department is headquartered in an aging facility that is surpassing its useful life. Discussions to 
identify funding solutions for a remodel or new facility are currently underway.
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https://www.slocity.org/government/department-directory/police-department


04.THE POSITION

The Chief of Police provides overall leadership of the 
department and is responsible for planning, organizing, and 
directing all law enforcement and crime prevention activities, 
including preserving order and protecting life and property. 
The Chief formulates and enforces rules, procedures, and 
policies; recommends appointments and promotions; and 
trains, evaluates, and disciplines Department personnel as 
appropriate. 

Among other critical duties, the Chief prepares and 
administers the Department’s budget; reports Department 
activity to City officials; ensures the Department maintains 
compliance with state and federal regulations; and develops 
and maintains cooperative relationships with allied law 
enforcement agencies.
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05.CHALLENGES & OPPORTUNITIES 

The next Chief of Police will have extensive opportunities to develop strong 
partnerships that enhance community safety and promote a vibrant quality of life, 
while strengthening community trust in the Police Department. 

While the community enjoys a low crime rate, it is not without policing challenges and opportunities, 
which include:

 • The effect of homelessness, substance abuse, and mental illness, especially in the downtown and 
other public areas

 • Enhancing the Police Department’s relationships in underrepresented communities 

 • Completing a detailed assessment of the Police Department and developing a strategic plan to 
implement the pillars of 21st Century Policing and other best practices

 • Re-examining processes while seeking opportunities to engage the entire community in a way that 
promotes open dialogue on the complexities of policing

 • Analyzing trends in crime and calls-for-service, measuring enforcement activity and productivity, and 
deploying resources where and how they 
are needed most

 • Recruiting and retaining exceptional 
police staff, providing meaningful career 
development opportunities, promoting a 
diverse workforce, and preparing the team 
for long term success

 • Ensuring members of the Police 
Department receive frequent training and 
act on mission-critical topics like principled 
policing, police legitimacy, procedural 
justice, crisis intervention, de-escalation, 
civil disobedience, crowd management, 
use of force, and more 

 • Utilizing social media, community forums, 
annual reports, and other means to 
share information and collaborate with 
the community to promote and boost 
transparency and trust

 • Exploring viable options to address the 
Police Department’s aging headquarters. 
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06.THE IDEAL CANDIDATE

The next Chief of Police will be an accomplished 
law enforcement leader and influencer of 
unquestionable integrity. They will serve 
everyone, be actively engaged in the 
community, and have a steadfast commitment 
to enhancing SLO’s quality of life. The ideal 
candidate will have experience working in a 
college or university community or demonstrate 
a commitment to do so.

The successful candidate will be accessible, proactive, 
collaborative, emotionally intelligent, and culturally 
competent. They will lead from the front, engage, listen, 
and understand different viewpoints and perspectives. 
They will also recognize the historic impact of systemic 
racism and racial bias in policing and will work with 
stakeholders of all backgrounds to establish clear 

priorities and promote a policing culture that delivers 
services that are fair, equitable, and effective. 

In addition, the next Chief will support and implement 
meaningful solutions to address homelessness, 
mental health challenges, substance abuse, and other 
complicated problems affecting SLO’s quality of life. 

Internally, the ideal chief will develop solid relationships 
with police employee groups and work collaboratively 
to find common ground when complex labor and 
employment issues arise. They will also listen to staff, 
welcome their ideas, and value their contributions to the 
organization and its mission.

The most desirable candidate will balance candor and 
the seriousness of the work with a humble personality 
and a sense of humor.
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07.QUALIFICATIONS 

MINIMUM REQUIREMENTS: 

 • Five years of management and command 
experience in a law enforcement agency

 • Graduation from an accredited four-year college 
or university with a bachelor’s degree in Public 
Administration, Criminology, Sociology, or related 
field

 • Valid California Class C Driver license and a 
satisfactory driving record

 • Must satisfy California POST minimum 
employment standards, including possession of a 
POST Management Certificate.

PREFERRED QUALIFICATIONS:

 • A Master’s degree with a major or minor in Social 
Sciences, Sociology, Psychology, Leadership, 
Public Administration, Business Administration, 
or similar field

 • Prior executive level command experience (Assistant 
Chief, Deputy Chief, Captain, etc.) in a larger, diverse, and 
highly service-oriented community

 • Successful track record of working in a community 
experiencing persistent homeless, mental health, 
substance abuse, and other complex societal issues

 • Experience working in a college or university community 
with a substantial student resident population

 • Completion of an advanced law enforcement leadership 
program such as California Law Enforcement Command 
College, FBI National Academy, PERF’s Senior 
Management Institute for Police, or similar recognized 
program.
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COMPENSATION AND BENEFITS08.
The City of San Luis Obispo offers an exceptional 
compensation and benefits package. The annual 
salary range for this position is $169,494 - $211,874, with 
placement DOQ and experience. Generous benefits 
include:

CalPERS Retirement: 2% at 50 if from another 
CalPERS Agency or an agency with reciprocity with 
CalPERS without a break in service longer than 6 
months, or 2.7% at 57 for new members. Employee 
pays full Member share of PERS contribution, plus 
3% pre-tax cost sharing of employer’s share. CalPERS 
Safety Retirement includes:

 • Military Service Credit

 • Level 4 1959 Survivor Benefit

 • Pre-Retirement Option 2 Death Benefit

 • Conversion of unused sick leave to service credit

Family Leave: Up to 7 days (56 hours) of paid family 
leave.

LTD Insurance: Group plan; 662/3 of salary up to $11,250 
($7,500 per month maximum benefit).

Section 125 Flexible Spending Account: Up to $2,750 
annually for unreimbursed medical expenses; up to 
$5,000 for dependent care expenses.

Health Insurance: Choice of CalPERS plans. City’s 
contribution is $1,588 for employee plus family, 
employee pays difference. Opt out value is $200. Dental 
and vision insurance available. 

Vacation & Sick Leave: 0-5 years of service = 120 
vacation hours; increases with years of service. 
Maximum accrual: 2 times annual rate; employee may 
cash out 40 hours annually or when maximum accrual 
is reached. Sick leave accrues at 8 hours per month, no 
maximum.

Administrative Leave: 80 administrative leave hours per 
year.

Holidays: 13 days per year.

Uniform Allowance: $1,000 annually.

Relocation expenses: Up to $15,000 reimbursement of 
transitional expenses available to assist in relocating to the 
San Luis Obispo area within first year of employment.

Take-home emergency vehicle.
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APPLY WITH CONFIDENCE
Candidates should direct inquiries and questions 
regarding this position or the recruitment process to:

Public Sector Search & Consulting, Inc.

CHIEF MARK HELMS (RET.), 

Project Consultant 

mark@publicsectorsearch.com

(209) 639-4077

TO APPLY
Please send electronic submittals consisting 
of a compelling cover letter, comprehensive 
resume, and list of at least five professional 
references to apply@publicsectorsearch.com. 
References will not be contacted until mutual 
interest is established.

This recruitment will be confidential through 
its initial stages and is considered “open” 
until a final selection is made. The first review 
of applications will occur February 5, 2021. 
Candidates are strongly encouraged to apply 
early for optimal consideration.

The most highly qualified candidates will 
be invited to participate in virtual interviews 
with Public Sector Search & Consulting, Inc. 
Semifinalists and finalists will participate in 
additional selection exercises in early 2021, with 
appointment anticipated shortly thereafter. 

Employment is contingent on the successful 
completion of a detailed California POST 
background investigation, medical 
examination, psychological screening, and 
other City requirements. 
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ADDRESS
6520 Lonetree Blvd. 
Suite 1040 
Rocklin, CA  95765

PHONE & FAX
Phone (916) 789-9990    
Fax (916) 290-0201

WEB & EMAIL
Email  info@publicsectorsearch.com
 gary@publicsectorsearch.com
Web  publicsectorsearch.com

Raising
the bar for
Public Sector 
Search

mailto:info@publicsectorsearch.com
mailto:gary%40publicsectorsearch.com?subject=Recruitment%20Inquiry%20%26%20Application
https://www.publicsectorsearch.com/
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